The COVID-19

protection framework
It’s here! New Zealand has now moved
to the traffic light system.
The traffic light settings allow businesses to open and operate in a way that is as close to normal for
vaccinated people while minimising the virus’ spread. This helps keep vulnerable people and those
that can’t be vaccinated right now, safe. For further information on the new COVID- 19 Protection
Framework visit - https://www.business.govt.nz/covid-19/covid-19-protection-framework
The pages “Life at Red”, “Life at Orange” and “Life at Green” have detailed information. Based on
this new framework here is how Lifestyle Money operates under each “traffic light” colour.

Red

Let’s Talk! We can visit your home and discuss all your personal money options. We will have our
meeting with you outside the home. Our Team are fully vaccinated and will wear a mask and
observe a 1 metre social distancing rule. They will offer their “My Vaccine Pass” certificate to ensure
you are safe and comfortable talking with our Field Agent. You will be asked to scan your COVID
tracer app on our agent specific COVID QR code so there is a record of your meeting with them.
Safety is paramount for the Lifestyle Money team. We strongly encourage our customers to
wear a mask. If you are not fully vaccinated then please advise the Lifestyle Money Field Agent
as soon as possible.

At Orange, people can continue to do everyday activities. There are restrictions to limit the spread of
the virus and protect vulnerable people. There is a lot more freedom.

Orange

We can visit your home and discuss your personal money options. Orange operates much the same
as the Red Traffic light but there is freedom in how we can meet with you. Let’s talk with you outside
the home. Our Team will wear a mask and observe a 1 metre social distancing rule. They will offer
their “My Vaccine Pass” certificate to ensure you are safe and comfortable talking with our Field
Agents. You will be asked to scan your COVID tracer app on our agent specific COVID QR code so
there is a record of your meeting with them.
Safety is paramount for the Lifestyle Money team. We strongly encourage our customers to
wear a mask. If you are not fully vaccinated then please advise the Lifestyle Money Field Agent
as soon as possible.

Green

It’s close to life as we used to know, but not quite! Freedom to talk on all your personal money options
at anytime, anywhere, along with our team member and yourself, presenting your “My Vaccine Pass”
We strongly encourage you to scan in with the COVID tracer app on our representative specific
COVID QR code so there is a record of your meeting. If you are not fully vaccinated then please
advise the Lifestyle Money Field Agent as soon as possible.
As always we will continue to be responsive to any new Government COVID updates and details as
they come to hand and advise of any changes in the way we operate if different from the above.
Our number one priority remains the health and safety of our customers, our team, and
our communities.

